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1. Obmne nonoKeHHus

1.1. Hacrosmee I[lonoxenne o006 OKazaHWM TIUIAaTHBIX 00pa3oBaTeNbHBIX YCIyT
paspaGoraHo B cootBeTcTBUM ¢ DenepanbHbiM 3akoHoM «O6 obpasoBaHui B
Poccuiickoit @eaepaunu» Ne 273-03 ot 29 nexabps 2012 roaa, 3akonom PO «O 3awure
npaB norpebutenei» ot 07.02.1992 Ne2300-1, [lpaBunamu oka3aHMS TJIATHBIX
o6pa3oBaTebHBIX YCIYT, yTBEpiKAEeHHbIX noctaHoBnenreM [pasurenscTBa PO ot 15
centsops 2020 roma N 1441, Tlopsakom opraHusaldd ©  OCYUIECTBIICHHA
o0pa3oBaTeibHOM  JEATENBHOCTH MO JOTOJHHUTENbHBIM  MPO(eCCHOHAIBHBIM
nporpamMMaM, yTBEpXKIEHHbIH mnpukazoM MunucTepcTBa 00pa3oBaHHs W HayKH
Poccuiickoit ®enepaunn ot | wions 2013 roga Ne 499 (nosbiieHHs KBaJM(UKALINH)
crieLMaIucToB, nocranosneHueM [pasurensctsa PO ot 15 centsabpsa 2020 rona N 1441,
Veraom AHO «Espasuiickas akageMuss HalUle)KallMX TpakTHK» (xanee -
Opranunzauus).

1.2. Hacrosimee Ilonoxenuwe omnpenenseT BHUAbl MU MOPANAOK OKa3aHHs IUIATHBIX
obpazosarensHbix ycnyr B AHO «EBpasuiickas akaaeMus HaljlexalluX MPaKTHK»
(nanee - OpraHu3auus) rpaxaaHaM v IOPUIHYECKUM JIHLIAM.

1.3. Jlns ueneit Hacrosmero [losokeHHUs HCMONAB3YIOTCS ClIeylOLIHe OCHOBHbIE
MOHSATHS:

HcenoaHuTeNb — OpraHM3aliis, OCYLIeCTBIAIOIAs 00pa3oBaTeIbHYIO JeATEIbHOCTh U
npeaocTaBsioLas niaTHeie 00pazoBaTesibHbIe YCIyTH 00y4aroieMycs.

3aka3uMK — IOPUAHYECKOe WK (DU3MYECKOe JIHIO, 3aKa3biBalollee Ui rpaxJaHnHa, B
TOM YHUCJIe He JOCTHIIIEro COBEpLIEHHOIETHEr0 Bo3pacTta, obpa3zoBare/ibHble YCIYTH H
OIJIa4YMBAIOLLNE UX.

O6yuatommuiics/Caymarens - (u3nyeckoe JMLO, OCBauBaiollee 0Opa3oBaTesbHYIO
nporpammy.

MaaTubie o0pa3oBaTe/ibHbie YCJAYrH —  OCyllecTBieHHe 00pa3oBaTe/bHOH
JeSTeNIbHOCTH TI0 3a/laHusIM M 3a CYET CPeACTB QHU3NUECKUX M (MIH) IOPHAMYECKHX JIHLL
no goroBopam 06 00pa3oBaHHH, 3aKJIIOUaEMbIM NPH MpHeMe Ha oOyueHHe (BKIIOYas
ofyyeHue Ha Kypcax IOBbIIIEHHA KBaTM(QUKAUMK M  TpOdeccHOHaTbHOH
nepenoaAroToBKH).

CyuiecTBeHHbIH HEJOCTATOK NJIATHBIX 06pa3oBaTeNbHBIX YCJAYT - HEYCTPaHUMbIH
HEeJI0CTATOK, WIN HEJI0CTaTOK, KOTOPbIH He MOXKeT ObITh ycTpaHeH 0e3 HecopasMepHbIX
PacXo10B WIIH 3aTPAT BPEMEHH, HJIH BbIABJISAETCS HEOAHOKPATHO, MITH NPOAB/IAETCSA BHOBb
rocJjie ero ycTpaHeHus, UK Apyrue noao0Hble He10CTATKH.

1.4. IlnarHble obpa3oBaresbHbIe YCIYTH MPEAOCTaBAIOTCS C LEIbI0 BCECTOPOHHErO
yJI0BJIeTBOpEHHUs 06pa3oBaTeNbHBIX MOTPeGHOCTEH rpa/iaH, 00IIecTBa 1 rocy1apcTsa.
1.5. JlesTenbHOCTh MO OKAa3aHHIO TUIATHBIX 00pa3oBaTesIbHBIX YCIYT MpeayCcMOTpeHa
YcraBom OpraHu3saiuu.

1.6. Wcnonuutenb 3HaKoMHT oOyuaiomierocs H 3akasyuka ycayr ¢ YcTaBoM
OpraHu3alliy, JMUEH3Well Ha NpaBo BeleHHs 00pasoBaTelbHOH JEATENBHOCTH H
JPYTMMH  JIOKyMEHTAMH, periiaMeHTHPYIOUMMH OpraHH3alMio  00pasoBaTe/1bHOro
npouecca.

1.7. INnaTHble 06paszoBaTeibHble YCIYTH OCYIIECTB/AIOTCS Ha BO3ME3JHOW OCHOBE 33
cueT CpeACTB PU3NYECKUX MIIH FOPHANYECKHX JTHIL.

1.8. IlnatHble obpasoBaTenbHble YCIYrM He MOryT ObITh OKa3aHbl BMECTO
oGpa3soBaTe/IbHOM AesTeNbHOCTH, QUHAHCHPYeMO#i 3a cueT cpe/IcTB Olo/ukeTa.



1.9. UcnonHuTeNb OKa3bIBaeT ClIeAYIOLIME MIaTHbIe 00pa3oBaTeIbHbIE YCIYTH:
-o0yveHHe 1O mporpaMmaM JOIOJHUTENBLHOrO MpodeccHoHanbHoro obpa3oBaHHs
(Kypchl MOBbILIEHHS KBaTH(GUKALKMK U NPodecCHOHATBHON MepenoaroToBKe);

-Ipyrue riatHsle 00pa3oBaTe/ibHbIE YCIYTH B YCTAHOBJIEHHOM 3aKOHOAaTebecTBOM PO
MopsiaKe.

1.10. OTka3 3aka3uuMka OT NpeasiaraeMblX eMmy IUIaTHbIX 0Opa3oBaTesbHBIX YCIYTr He
MOJKeT ObITh MPUYMHOW HW3MeHeHUs oObeMa M YCIIOBHH, yXkKe MpeaoCTaBIseMbIX eMy
Hcnonuurenem obpazoBaTe/bHbIX YCIIYT.

2. Hudopmauns o naaTHeIX 06pa3oBaTe/IbHbIX YCJAYrax, NOPAA0K 3aK/JI0YeHHs
J10r0BOPOB

2.1. Hcnonuutens o0s3aH 10 3aK/IIOYEHHS J0roBopa M B MEpPUOA ero AeicTBus
MpeAOCTaBIATh 3aKa3uuKy J0CTOBepHyro HHpopmauuio o cebe u 06 okasbiBaeMbIX
nIaTHbIX 00pa3oBaTeNbHBIX YCIyrax, o0ecrneyrBarolLLy0 BO3MOKHOCTh UX MPAaBUIIBHOTO
BeIOODA.
2.2. Ucnonuurens 06s3aH 10BeCTH 10 3akazuuka HHGOPMALIMIO, COAEPKALILYIO CBEICHUS
0 TNpPeJOCTaBJIeHHH IUIATHBIX 00pa30BaTeIbHBIX YCIYr B nopsake U oObeMe, KOTOpbIe
npexycmotpeHsl 3akoHoM Poccuiickoit @enepaunn «O 3amuTe npas norpedurenei» u
®enepanbHbiM 3akoHOM «O6 obpa3zosanuu B Poccuiickoit Menepaunu».
2.3. Uudopmauus, npeaycMoTpeHHas nyHkramu 2.1. u 2.2, Hacrosiuero [Tonoxenus
npenocrasisercs McrnonHutenem B Mecte pakTHYECKOr0 OCYLIECTBICHHS
obpa3oBaTebHON JeATebHOCTH, TG0 nocpeacTBoM caiita Opranusauuu (Www.gxp-
academy.org), 1160 nocpeacTBoM JMYHOro kabuHera, co3nasaemoro Odyvarommmes B
npouecce oGopmiIeHHs 3a8BKH Ha 00y4yeHHe.
2.4. JloroBop 3aKiio4yaercsi B MPOCTOH MUCbMEHHON (opMme M CONepXkHT CleayrolHe
CBEICHHUS:
a) MoJTHOe HauMeHOBaHUe U GUpMeHHOe HauMeHoBaHue McronHuTens;
6) mecto HaxoxkaeHus Mcrnonuurens;
B) HAMMEHOBaHWE WM (GaMUIIKs, UMs, OTYECTBO (MPHU HaIW4MK) 3akazyuka, TenedoH
3aka3uukKa;
I') MECTO HAXOXKIAEHUS UJTH MECTO XKHUTebCTBA 3aKa3unKa,
n) bamunus, uMs, oT4ecTBO (npH Haauuuu) npeacrasutens Mcrnonnurens u (nim)
3aka3unKa, peKBH3UThl JOKYMEHTa, YIOCTOBEPSAIOLIEro IMOJHOMOYMS MpPeACTaBUTEIs
Wcnonaurens v (1an) 3akazyuka,
e) aMunus, UMs, 0TYEeCTBO (TMPH HAIMUYMM) OOydaroIIErocs, ero MecTo KHMTEJIbCTBA,
tenedoH (yKa3biBaeTcs B Clyyae OKa3zaHMs IUIATHBIX 00pa30BaTe/IbHBIX YCIyT B MOJIb3Y
oOyuarolerocs, He SBJIAIOLIErocs 3aKka34yMKoM 110 10r0BOpY );
) npasa, 00653aHHOCTH U OTBeTCTBeHHOCTh McnonnuTesis, 3aka34unka 1 00y4aromerocs,
3) MOJIHAsi CTOMMOCTL 00pa3oBaTebHBIX YCIIYT, MOPAAOK HX OIIATHI;
M) CBeIeHHMs O JIMLUEH3WM Ha OcyllecTB/leHHe o00pa3oBaTe/lbHON [esATe/bHOCTH
(HaMMEHOBaHHe JIMLIEH3UPYIOLIEro OpraHa, HOMep M 1ata PeruCTpalMy JHLEH3HH);
K) BHJ, YpPOBeHb M (MJH) HampaBleHHOCTh 0Opa3oBaTeNbHOH MporpamMmel (4acThb
06pa3oBaTeIbHO MPOrpaMMbl OMPEIEICHHOTO YPOBHS, BU/A M (M/I1) HaNPaBIeHHOCTH);
1) hpopma obyueHus;
M) CPOKH OCBOEeHHMs 06pa3oBaTebHO# MporpaMMbl (IIPOAOIIKHTENBHOCTE 00y YeHNMs);



H) BMJ IOKyMeHTa (MpH HAJM4YMH), BblJaBaeMoOro oby4arolemycs rnocje ycreuHoro
OCBOGHHMS MM  coOTBeTcTByroulel  oOpaszoBaTesibHOM  mnporpamMMbl  (4acTH
oOpa3oBaTeIbHOM MporpaMmsl);

0) NMOPSAJI0K H3MEHEHHUA U pacTOPKEHHUS 10roBopa;

1) Apyrue HeoOXOoAuMbIe CBeJIeHHUs, CBA3aHHbIe CO CreLM(pHUKON OKa3bIBAEMBbIX IUIATHBIX
oOpa3oBaTebHbIX YCIYT.

2.5. JloroBop He MOXeT cojep)KaTb YCJIOBHS, KOTOpble€ OrpaHHYMBAIOT IpaBa JIHII,
MMEIOLIMX T[paBo Ha [ojlydyeHHe oOpa3oBaHUsl OMNpPe/e]eHHOr0 YPOBHS H
HanpaBJIeHHOCTH W TOJABLIMX 3asBJIeHHe O npueMe Ha oOydeHue (nanee -
MOCTYMaloLIKe ), U 00yHaIOIIMUXCS HIH CHUKAIOT YPOBEHb NPE0CTaBICHUS UM rapaHTHH
0 CPaBHEHHIO C YCIOBHSMH, YCTAHOBJIEHHBIMM 3aKoHoaaTenbcTBOM Poccuiickoi
®enepauun 06 obpasosanuu. Eciu ycnoBus, orpaHHYHBaloLIMe MpaBa MocTynaolmx 1
00y4aroIIMXCsA WIH CHWKaIOLIMe YPOBEHb NMPEN0CTaBICHHA UM rapaHTHi, BKJIIOYEHbI B
JOTOBOP, TAKHE YCIIOBUA HE MOAJIEeKAT MPHMEHEHHIO.

3. OrBercrBennocts Menoauurens v 3akazunka

3.1. 3a HeucnonaHenue n1ub60 HeHaanexaulee McrnonHeHue 00A3aTebCTB MO A0rOBOPY
WUcnonuuTtens ¥ 3aKka3yuK HeCyT OTBETCTBEHHOCTb, NMPEIYyCMOTPEHHYIO J0TOBOPOM H
3akoHoAaTenscTBoM Poccuiickoit Menepaun.

3.2. Tlpu obOHapy)eHHH HejocTaTKa IJaTHbIX 00pa3oBaTe/IbHBIX YCIYr, B TOM YHCIIE
OKa3aHWsi HMX He B TOJHOM oObeme, TMpeayCMOTPEHHOM 00pa3oBaTe/bHbIMH
nporpaMmamH (4YacTeio obpasoBaTesbHOM MporpamMmbl), 3aKa3uMK BIIpaBe MO CBOEMY
BbIOOpPY noTpedoBars:

a) 6e3B03Me31HOr0 OKa3zaHus 0Opa3oBaTeIbHbIX YCIIyT,

6) copasMepHOro YMEHbIIEHHS CTOMMOCTH OKa3aHHBIX TIaTHBIX 0Opa3oBaTesbHbIX
YCIIyT;

B) BO3MEIIEHHS MOHECEHHbIX MM PacXo/0B 0 YCTPAHEHHIO HEJ0CTATKOB OKa3aHHbBIX
MIaTHeIX 00pa30BaTeIbHBIX YCIYT CBOUMHU CHJIAMH MJIH TPETHUMH JIHLIAMH.

3.3. 3aka3uuk BrpaBe OTKa3aThes oT McrmonHenus noroBopa u notpeboBaTh MOJHOIO
BO3MEIIEeHUs] YOBITKOB, €C/IH B YCTAHOBJIEHHBIH J10rOBOPOM CPOK HEIOCTATKH TUIATHBIX
obpaszoBaTe/ibHBIX YyCIyr He ycTpaHeHbl McnonnuTenem. 3aka3uWk TakKe BIpaBe
oTka3arbes oT McnonHeHus 10roBopa, eciii UM 00HapyKeH CYLIeCTBEHHbIH HEJ0CTaTOK
OKa3aHHBIX IJIATHBIX 00pa3oBaTe/IbHBIX YCIYT HJIH HHbIE CYLIECTBEHHbIE OTCTYIIICHHA
OT YCJIOBHH J10roBOpa.

3.4. Ecnu McnosHuTeb HAPYLIWI CPOKM OKa3aHMA MaTHIX 00pa3oBaTe/lbHbIX yCIyT
(cpoku Hayasa W (MIM) OKOHYaHMs OKa3aHHs MIaTHBIX 06pa3oBaTe/IbHBIX YCIYT U (HIIH)
MPOMEKYTOYHbIE CPOKH OKa3aHMs IIaTHOH oOpasoBaTenbHOH yciyru) aubo eciu BO
BpeMs OKa3aHMs MUIATHBIX 00pa30BaTeIbHBIX YCIyT CTAI0 OYEBUAHBIM, YTO OHH He OyayT
OCYLLECTBJIEHBI B CPOK, 3aKa3uMK BIIpaBe 10 cBOeMy BbIOOpY:

a) Ha3HaYuTh VICTIONHHMTEIO HOBBIH CPOK, B TeyeHHWe KoToporo McrnosHuTe b A0KeH
MPUCTYIHTh K OKA3aHUIO MIATHBIX 00pa30BaTeIbHBIX YCIYT U (W/IH) 3aKOHYHTb OKa3aHne
I1aTHbIX 00pa3oBaTe/IbHBIX YCIIYT,

6) nopy4uTh OKa3aTh MjaTHele 0Opa3oBaTe/IbHbIe YCIIyTH TPETbUM JIHLIAM 32 pa3yMHYIO
eHy u notpe6osath oT MicrnionHuTe 15 BO3MELIEHUS TOHECEHHBIX PACX0/10B;

B) MoTpeGoBaTh yMEHbIIEHHs CTOMMOCTH MIATHBIX 00pa3oBaTeIbHbIX YCIyT;

I') pacTOPrHyTh J10r0BOP.



3.5. 3aka3uyukK Brpase norpedoBaTh MOJHOIO BO3MELIEHHS YObITKOB, MPUYHHEHHBIX €My
B CBS3M C HapylLIeHHeM CpOKOB Hawala M (WJIM) OKOHYaHHs OKa3aHHs IUIaTHBIX
oOpa3oBaTe/IbHBIX YCIIYT, @ TaK)Ke B CBA3M C HEJIOCTATKaMH IUIaTHBIX 00pa30BaTeIbHbBIX
yCIyT.

3.6. Ilo uauumaruse McnonHuuTes A0roBop MOXeT OBITh paCTOPrHYT B OJHOCTOPOHHEM
MOpsZKE B CIAEAYIOIIEM ClyYae:

a) npuMeHeHHe K o0yJaroeMycs OTYHCICHHS KaK Mepbl IHCUUIUITHHAPHOTO B3bICKAHHUSA;
6) HeBBINONIHEHHe 00yuaroMMes 1o npodeccuoHanbHOM obpa3oBarebHON NporpaMme
(yactu obpaszoBaTenbHON MporpaMMel) 00s3aHHOCTEH M0 10OPOCOBECTHOMY OCBOEHHIO
Takoi oOpa3oBaTeNbHONW TnNporpaMmbl (YacTH 00pa3oBaTeNbHONW TMPOrpaMMbl) M
BBIMOJIHEHHUIO Y4eOHOro IiaHa;

B) YCTAQHOBJIEHHE HapyllIeHHUs MOopsaaKa IpUeMa B OCYLIECTBIAIONLYI0 00pa3oBaTeIbHyIO
NeATeIbHOCTh OpraHM3allMio, MOBJEKIIero Mo BHHE o0yvalollerocs ero He3akOHHOEe
3a4MciIeHHe B 3Ty 00pa3zoBaTe/bHYI0 OpraHU3alHtio;

I') MPOCpOYKa OIJIaThl CTOMMOCTH TUIATHBIX 00pa3oBaTe/IbHBIX YCIYT;

1) HEBO3MOJKHOCTb Haiexauero McrnonHeHus o6s3aTenbcTB M0 OKAa3aHUIO TUIATHBIX
obOpa3oBarebHBIX YCIyT BeaeacTBue aeicTBuit (6esaeicTBus) obyyatoerocs.



